'n Belangrike aspek wat dikwels met betrekking tot die huidige verpleegpersoneelkrisis verontagsaam word, is dat veral jonger verpleegkundiges aan besondere emosionele spanninge onderworpe is en dus persoonlike ondersteuning nodig het. Hierdie spanninge spruit voort uit faktore in die samelewing, die jong mens self, die verpleegberoep en dieonderrigsituasie.
INTRODUCTION
T h e c u rre n t p e rso n n e l crisis in h o s pitals has given rise to serio u s re flections an d n u m e ro u s in v esti gations. Service c o n d itio n s, salary stru c tu re s an d o th e r issues have b ee n a p e t su b je c t o f th e public m edia fo r a long tim e. O n e fa c to r is rarely m e n tio n e d alth o u g h it is far m o re im p o rta n t, nam ely th a t nurses need personal support.
Som e h elp is o ffere d th ro u g h the in tro d u c tio n o f p ro fessio n al c o u n selling services fo r stu d e n ts and o th e r n u rsin g staff. H o w e v e r, th e in tim ate p e rso n a l co n ta c t in c o u n selling has show n th a t n u rse s' n eeds are m uch m o re co m p lex and pervasiv e th a n h ad b e e n su sp ected . N ursing is o n e o f th e p ro fessio n s w hich re p re se n ts w o rth w h ile ideals. T he p ro je c te d an d c u ltiv a te d im age o f th e successful n u rse d ep icts a p e rso n , w ho is w ell e d u c a te d c o n cernin g th e scientific fo u n d a tio n s of her p ro fessio n . H e r p ractical skills are reco g n ised an d a d m ire d in th e ho spital as w ell as o u tsid e . H e r p ro fessionalism an d efficiency a re well know n an d so u g h t a fte r by p riv ate in dustry an d c o m m e rc e , especially for w ell p aid p o sitio n s d ealin g w ith th e public a n d p e rso n n e l.
NURSES' NEEDS
T h e shady side o f this b rig h t im age is th a t o f a p erso n w h o , in spite of all h e r efficiency an d e x p ertise, finds it difficult to m an ag e her em o tio n al life successfully. B ecause nursing d e m a n d s th e w hole p e rso n ality, n o t ju st scientific know ledge o r p ractical skills, it is vital th a t som e a tte n tio n is paid to this c o n d i tio n . T his situ atio n w hich causes so m uch u n n ecessary agony a n d fru s tra tio n , should be c o rrected .
A t this stage it a p p ea rs as if the p ro b lem is m ainly due to lack o f in fo rm a tio n an d aw aren e ss o f the specific v u ln erab ilities an d n eed s of th o se involved in th e nursing p ro fession.
T h e re can be little d o u b t th at m ost n u rses love th e ir p rofession. T h ey have d e m o n stra te d th e ir loyalty to th e ir calling in spite o f lu crativ e rew ard s o ffe red by co m m erce and in d u stry . Som e co n d i tions o f service really n e ed im p ro v e m en t (this is reco g n ised ) and they are being a tte n d e d to by the a u th o ritie s at th e m o m e n t. N urses have show n th e ir dissatisfaction th ro u g h passive m o d e s o f resis ta n c e , as has b e en disco v ered in several in v estigations. T h e rate of absen ce due to m in o r illness, change o f p o sitio n s, resig n atio n s, even th e p reo cc u p atio n w ith fu rth e r studies fo r p ro m o tio n a l p u rp o ses in d icates som e deep-lying dissatisfac tio n an d anxiety.
Possible causes fo r this sta te of affairs can be fo u n d in -o u r society -young p eo p le to d ay -th e p rofession -th e ed u c a tio n fo r n u rses.
SOCIETY
N urses have to co p e n o t only w ith the d em a n d s o f th e pro fessio n itself b u t also w ith th e p rev ailin g c o n d i tions o f th e society in w hich they find them selves. P rese n t S outh A frican society is c h a ra c terise d by a drive fo r pro g ress and d e v elo p m en t w hich gives rise to intensive co m p e titiveness an d an em p h asis on m a terialistic values. It is re q u ire d im plicitly by this society, th a t a young perso n should do b e tte r th an his/her p a re n ts. T ra d itio n a l values are no longer re g a rd e d as a b so lu te s, th e search fo r acc ep tab le an d w o rk ab le a lte r natives has gen erally re m a in e d u n successful. T h e re has b e en a b re a k dow n in fam ily life, a loss o f c e r ta in ty w ith re g a rd to religious b e liefs, an d a h ig h er incidence of m e n t a l b r e a k d o w n t h a n e v e r b efo re.
T he nursing pro fessio n does not offer sufficiently high statu s levels to be accep ted as a p rogressive p r o fessio n in th e eyes o f society. H en ce those w ho b eco m e n u rses do so against th e stre a m o f society, w hich is ex trem ely difficult fo r anybody, but especially for a young p erso n w ho feels c o m m itted to serve.
S im ilarly, th e kinds o f values n ee d ed to nurse successfully, such as a sense o f carin g , loyalty, and d u ty , are gen erally re g a rd e d as old fashion ed . It is e v id en t th a t nurses need co n sid erab le p erso n al su p p o rt in o rd e r to survive in an en v iro n m ent w hich, alth o u g h th e ir own hom e g ro u n d an d e a g e r to m ake use o f th e ir serv ice, re je c ts all th e ir values an d w hat th ey sta n d for.
YOUNG NURSES
In ad d itio n to this th e p o sitio n o f a young perso n e n te rin g th e p ro fe s sion need s to be co n sid ered very carefully. T h e school e n v iro n m e n t, althoug h co m p etitiv e, w as also p ro tective. T h e re th e em p h asis was on o b edien ce ra th e r th an a u to n o m y ; reliance on others rather than accep tance o f respon sib ility for self an d /o r o th e rs. T h e d ev elo p m en t of perso n ality an d c h a ra c te r w as se condary to th e accu m u latio n o f aca dem ic kno w led g e an d p restig e on the sp o rtin g fields. S u d d en ly , on en terin g th e n ursing p ro fessio n , the young n u rse is faced w ith an e n o r m ous resp o n sib ility -th a t o f o th e r p e o p le 's lives. N o p e rio d of a d ju s t m ent to this new respon sib ility is g ran ted to th e young p e rso n w ho is re q u ire d to ju m p th e gap from a d o le s c e n c e to a d u lt h o o d i n s t a n tan eou sly w ith o u t a d e q u a te su p p o rt o r guid an ce. T h e situ atio n is ex ag g e ra te d by th e sh o rta g e o f tra in e d nursing staff -n ecessitatin g the giving o f ev en g re a te r resp onsibility to the u n tra in e d .
N ursing ed u c a tio n is co n cern ed w ith practical efficiency an d th e o retical k n o w led g e -b u t such skills a re far less im p o rta n t th a n th e capacity to re la te to o th e r p eo p le. In fo rm e r tim es n u rses w ere re q u ired to be a lo o f from th eir p a tien ts an d c o n c e rn e d exclusively with th e ir p ro fessio n al d u ties. N ow th e stress is on p e rso n al c o n ten t. N urses are in co n tact w ith peo p le of bo th sexes, all ages, all w alks of life and every kind o f p ersonality.
T hey a re e x p ected to u n d e rsta n d th e n eed s o f all th ese d ifferen t peo p le an d satisfy th o se w hich fall w ithin th e field o f nursing. T h e co r rect u n d e rstan d in g and in te rp re ta tio n o f th e p a tie n t's expressed n eeds req u ires d isce rn m e n t, know ledge an d w isdom fa r beyond the scope o f a yo ung and in ex perienced p erso n . It ta k es all th e reso u rces of a m a tu re ad ult.
T h e r e f o r e n u r s in g e d u c a tio n should pay b alan ced a tte n tio n to th e d ev elo p m en t o f all dim ensions of p erso n ality in o rd e r to help the nurse to becom e a w hole person w ho will be able to cope with the m ost im p o rta n t tasks o f life and her profession.
THE NURSING PROFESSION
A n o th e r difficulty facing young n urses o n e n terin g th e profession is th e c o n tra st betw een th e increasing d em o cratic system at hom e a n d , to a certain ex te n t in the school, and th e d efin ed h ierarchical stru c tu re in the n ursing p rofession. T he need fo r th e expression o f op in io n s is m o re an d m o re recognised in the hom es. T e e n ag e rs have fo rm ed a d efin ab le su b cu ltu re w hich thrives on p e e r g ro u p su p p o rt and re se n t m en t o f estab lish ed a u th o rity .
T h e arg u m en t th a t this is an u n healthy d ev elo p m en t does not alter th e fact o f its existence and it co m p licates th e a d a p ta tio n w hich is re q u ired o f th e asp iran t n u rse to the d isciplinarian stru c tu re o f the p ro fession and it can becom e tra u m atic. She has to deny th e norm s and v alues o f h er p e e r g ro u p but finds little u n d e rstan d in g o r su p p o rt in th e new en v iro n m en t o f her choice. T his indicates the n eed for som e so rt o f a cco m m o d atio n and com prom ise.
R eco g n ition has o ften been re duced to th e surface issue o f sal aries. It ca n n o t be d en ie d th at salary has always b een a form of show ing a p p rec ia tio n and nurses should n o t be b lam ed if they p ro test against such little tangible reco g n i tion o f th e ir vital service. H ow ever, because n urses are m ostly idealists at h e a rt the lack of reco gnition in term s o f co n sid eratio n o r u n d e r standing o f th e ir need s o r su p p o rt, cuts m uch d e e p e r and h u rts m uch m ore. O bviously th e a ttitu d e of society to w ard s th e nursing p ro fe s sion m ust be ch anged. T h e first step tow ards this w ould be to help those w ho are p resen tly nursing to feel pro u d and happy in th e ir profession by resp ecting and recognising th e ir d e d icate d service.
A re la te d p ro b lem is th a t the lofty im age o f nursing as a p ro fes sion involved w ith helping ill people to becom e well -playing a vital role in m o d ern m edicine and caring for th e n eeds o f th e ill -is at odds w ith th e reality o f th e relatively m u n d an e ro u tin e tasks re q u ire d of the young nurses w hen th ey e n te r the p rofession. M arlen e K ram er has re fe rre d to this as Reality sh ock and o b serv ed th a t it leads to g reat d ise n ch an tm e n t, dissatisfaction and o ften p re m a tu re d e p a rtu re from the profession. (M any o f th e sen io r p ra ctitio n ers w ho should serve as an exam ple are p o o r re p re se n ta tiv es of the caring id eal).
EDUCATION ASPECTS
T he stu d en t n u rse has a very heavy schedule.
O n th e o n e h a n d th e re are the d e m ands o f an increasingly large body of th eo retical know ledge -obvi ously nurses m ust be kep t inform ed a b o u t th e late st d e v elo p m e n ts in nursing and o th e r re le v a n t sciences. O n the o th e r h a n d , th e w ork-load in the practical w ard situ a tio n has also in creased b ecause o f the c riti cal sh o rtag e o f staff. T h ese tw o d e m ands leave th e young nurses so ex hau sted th a t th e re is virtually no energy left fo r any kind o f social life.
T his sy ndrom e o f u n reliev ed ex hau stion is know n as th e burn out syn d ro m e and is also ob serv ed in sim ilar service professions. T h e p re sen t train in g schedule fo r nurses leaves no room fo r in teg ratin g th e o retical know ledge an d practical ex perien ce. T his in te g ra tio n , ho w ev er, is a vital process in the grow th and c h a ra c te r fo rm atio n of the young p erso n . It will d ete rm in e how the nurse will be able to m anage h er ow n caring, h e r d ed icatio n to help peo p le in n e e d , and her em o tio n al a tta c h m e n t -d e t a c h m e n t b a la n c e w hich is crucial fo r h e r p ro fessio n al efficiency an d h e r p e rso n a l survival as a nurse.
SYNOPSIS
T he abo v e o b se rv a tio n s a re by no m eans ex h au stiv e. T h e o b je c tiv e is to draw a tte n tio n to th e d ilem m a of a young p erso n w ho feels called by h e r fa ith , h e r ideals or.ev en h e r ow n p erso n al n eed s to serve h e r n eig h b o u r in need.
T he you n g p e rso n is • u n p re p a re d by h o m e o r school to sh o u ld e r th e tre m e n d o u s b u rd e n placed on h e r a n d
m echanism s fo r h e r own life • not only c o n fro n te d w ith h e r own d e v e lo p m en ta l a d a p ta tio n but also th e p ro b le m s o f h e r p a tie n ts • faced w ith illness, p a in , suffering and d e a th at a m uch m o re fre q u e n t, in ten se an d in tim a te level th a n m ost o th e r p eo p le. F u rth e rm o re • h o sp itals, colleges o r universities m ain ta in th e school em phasis on p ractical skills a n d academ ic kno w ledge b u t leave no ro o m in th e ir sch ed u le fo r p e rso n ality d e v e lo p m en t o r th e tim e-consuming process o f m a tu ra tio n • counselling and o th e r p erso n al services are o ffe re d as sp o rad ic, rem e d ial o r em erg en cy m easu res b u t n o t as a c o n tin u o u s c o n stru c tive service w hich fills th e gap b e tw een th e o ry an d p ra ctic e fo r the individual. N ursing ed u c a tio n sh o u ld aim at: • develo p in g h u m a n as w ell as practical skills • fo sterin g w isdom as well as th e o retica l know ledge.
If som e individual su p p o rt w ould be given to th e young n u rse , she w ould n o t only be given th e o ptim al c o n d i t i o n s f o r h e r o w n d e v e lo p m e n t, b u t also fo r b ecom ing a m odel nurse.
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GERONTOLOGY AND GERIATRIC NURSING:
Sir T his soft co v er b o o k resu lts fro m th e tra n sa tla n tic alli ance o f th re e physicians in a S cottish D e p a rtm e n t of G e ria tric M edicine an d an A sso ciate P ro fesso r o f N u rs ing a t C o rn ell U n iv e rsity , N ew Y o rk , w ho believe th a t m any asp ects o f th e ageing p h e n o m e n o n an d th e com m itm en t to c are fo r ag ed citizen s, are u niversal.
T h e te x t c o n c e n tra te s fo r a large p a rt o n th e ac k no w led g ed u n iv ersal asp ect o f ageing be it p h y siolo gic, pathologic, psychologic or em otional. Nursing techniques and physical facilities -specific to each institution -are n o t m e n tio n e d an d to o m uch d etail o n social an d cul tu ra l asp ects is av o id e d a lth o u g h th e close link b etw een th ese facto rs an d specific co m m u n ities is stressed.
T h e c h a p te rs o n th e ageing p ro c e ss, sen so ry loss in th e eld erly a n d h o m e/co m m u n ity services fo r the el derly a re b rie f b u t en lig h ten in g . T h e tw o c h a p te rs re gardin g e v a lu a tio n o f th e eld erly p a tie n t an d th e elderly in h o sp ital a re o f p a rtic u la r im p o rta n c e fo r teaching basic s tu d e n ts an d fo r co m p le m e n tin g post-basic studies o n th e ag ed . C h a p te rs 7 to 20 d eal clearly and concisely w ith d iseases w ith a high incidence am ongst th e a g e d , m e n ta l d iso rd e rs, in c o n tin e n c e , p ressu re so res, n u tritio n , m e d ic a tio n , coun sellin g an d su rgery in th e aged.
A v ery v alu a b le fe a tu re is th e re g u la r b rie f su m m a ries o f k ey w o rd s a n d co n c e p ts w hich can p ro m o te the learnin g e x p e rie n c e w hile cap tio n s such as th e o n e to figure 2.3 C oncepts o f ageing in the w hole a n im al are less a ttra c tiv e .
H o w e v e r, this w ell b o u n d soft co v er w ith its clarify ing illu stratio n s sh o u ld c o m p le m e n t th e lib rary m aterial m ade av ailab le to n u rsin g s tu d e n ts co n c e rn e d w ith and in te re ste d in th e c are o f th e eld erly .
THE HUMAN SIDE OF HEALTH ADMINISTRATION
Robert L Veninga New Jersey Prentice-Hall 1982
T h e H u m a n side o f H ealth A d m in istra tio n is a b o o k for th o se h u m an s w h o , a lth o u g h ad m in istra to rs in specific situ a tio n s, still e x p e rie n ce feelings o f fru stra tio n , anxi ety , in c o m p e te n c e, in secu rity , disillu sio n m en t and d isa p p o in tm e n t. T his v alu ab le c o n trib u tio n to th e study m a teria l fo r all types o f h e a lth a d m in istra to rs, including nurse a d m in istra to rs, aim s at p ro m o tin g conscious com petence by advising on w ays a n d m ean s o f lim iting a n d /o r avoiding neg ativ e feelings. T h e a u th o r in te g rates re a l life e x am p les a n d th e o re tic a l d a ta from a n u m b e r o f disciplines in o rd e r to o u tlin e a positive a p p ro a ch w hich can e n a b le th e ad m in istra to r to m eet h is/h er ow n n ee d s as w ell as th o se o f th e o rg an isatio n and each in dividual e m p lo y e e. T h e a u th o r believes th a t every a d m in istra to r can an d sh o u ld beco m e consciously com p eten t as a d m in istrativ e co m p e ten c ies can be le a rn t. H is b elie f is s u p p o rte d in a fram e w o rk for u n d e rsta n d in g this co n cep t follow ed by a discussion of the follow ing m an ag erial c o m p eten c ies as well as sug gestions for im p ro v em en t in this regard: -u n d e rsta n d in g th e cu ltu re o f an o rg an isatio n -m anaging o n e 's tim e an d w ork -co m m u n icatin g effectively -selectin g , m o tiv atin g an d e v alu atin g p erso n n el -develo p in g productive co m m ittee s -u n d e rsta n d in g th e causes o f d isru p tiv e conflict -resolving d isru p tiv e o rg an isatio n a l conflict -m anaging o rg an isa tio n al change -m anaging o c c u p a tio n al stress an d jo b b u rn o u t.
I
believe a nursing stu d e n t will n ev er be to o ju n io r o r to o se n io r to le arn so m e th in g from this book.
